
Hello everyone, 
 
Pins for voicemail expire just like passwords. 
 
When you check your voicemail, there may be a message saying your pin is about to expire in XX 
days.  So there isn’t anyone who gets locked out of their voicemail, please follow the steps below: 
 
 
Press the message key 
 
Enter your pin followed by # 
 
Press 4 for setup options 
 
Press 3 for preferences 
 
Press 1 to change pin and follow the prompts. 
 
Hang up and try out your new pin 
 
For any help please contact I.T. Helpdesk @ 303-360-4900 
 
 


