How to Clear the Browser Cache for:
Internet Explorer 6, Internet Explorer 7 & Firefox 2

Some problems with pages not loading or incorrectly loading can be solved by clearing your Web

Browser’s file cache. Part 1 shows how to clear the browser cache for Internet Explorer 6, part 2 shows

how to clear Internet Explorer 7°s cache, and Part 3 shows how to clear the cache in Firefox 2.

Part 1: Clearing Internet Explorer 6°’s Browser Cache

; Google - Microsoft Internet Explorer

1. Launch Internet Explorer.

| File Edit Wiew Favorites | Tools

Qe - O - %]

Address I:El http: /e, google,

Help

2. Left click on Tools in the top menu and select Mail and Mews

Internet Options... from the dropdown
menu.

Pop-up Blocker

Synchronize. ..

Weh windows Update

mages Maps M

Manage Add-ons.

Windows Messenger
Sun Java Console

Internet Cpkions.

"

3. The Internet Options window 2

should now appear. :

PP Securty I Frivacy I Content I Connections I Frograms I Advanced I
Left click on the General tab if ~ Home page
not a"eady selected. % f'ou can change which page to use for your home page.
. Addrezs: http:/fvulcanorkOrder System)login, hkm

Then left click on the Delete e I el

Files button to bring up the Ilze Current | Uze Default Uze Blank

Delete Files popup.

— Temporary [ntemet filez
o Pages wou view an the Internet are stared in a special folder
@& Y for quick viewing later.
Delete Cookies. .. H Delete Files...] Settings. .. |

4. In the Delete Files pop-up window, left click

on the check box to the left of Delete all
offline content and then left click on OK.

The cursor will turn to an Hourglass while IE
deletes the files. Once the cursor turns back to
an arrow, Left click on OK to close the
Internet Options window.
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Internet Explorer 6°s browser cache has now been cleared.
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Part 2: Clearing Internet Explorer 7’s Browser Cache

1. Launch Internet Explorer /2 Google - Windows Internet Explorer

’,} </ http://www.google.com/

2. Leftclick on Tools in the top
menu and select Delete File Edit View Favorites Help

Browsing History from the .

) elete Browsing History...
dropdown menu. This should W & |[C] Google m— e r: -
Open the Delete BI’OWSing WEb |ma os ME . NE-H lagnose Connection Problems...
History pop-up window. Pop-up Blocker

Phishing Filter
Some users may have to press

the Tab key before they see the Manage Add-ons

top menu.
3. Leftclick on Delete Files... 10 [ pelete Browsing History ‘ T ) =
the right of Temporary =S
Internet Files on the Delete Temporary Internet Files
Browsina Historyv paage to Copies of webpages, images, and media that d Delete files... }
delete 9 y pag are saved for faster viewing.
. o Cookies
A pop-up will appear asking if Files stored on your computer by websites to ’ Delete cookies... ]
you are sure you want to delete save preferences such as login information.
the files. Left click on Yes to
: History
?ﬁ:}estgrfgecfgg:aﬁ;alg(;wsegpet List of websites you have visited, ’ Delete history... ]
cache.
Form data
. Saved information that you have typed into ’ Delete forms... ]
4. The cursor will turn to an forme.
Hourglass while IE deletes the
files. Once the cursor turns Passwords
back to an arrow. Left click on Passwords that are automatically filled in when ’ Delete passwords. .. ]
! you log on to a website you've previously

Close to close the Delete visited.
Browsing History window.
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Internet Explorer 7°s browser cache has now been cleared.
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Part 3: Clearing Firefox 2’s Browser Cache

1. Open Firefox
File Edit Yiew History  Bookmarks Help
2. Left click on Tools in the — S -
top menu and select Clear @ - - @ ﬁ g2
Private Data... from the Downloads Chrl+3
dropdown list. add-ons
Bookmarks |
This will open the Clear o f‘”"“'e |
Private Data pop-up ] ' nspeckar Ckrl+5Shift+I
window. | Bookmarks Toolbar Folder Page Info
|1 Microsoft Qutlook, “ta.. ChShift+Del
|1 Mazilla Firefox
|~ Terminal Emulators

3. Inthe Clear Private Data pop-up s 5

window, make sure that Cache and

i . Clear the Following ikems now:
Authenticated Sessions are checked.

™ Browsing History
4. Uncheck Browsing History, Saved Form 1 Dewrisad Fistory

and Search History, Cookies, and Saved I 3aved Form and 3earch History
Passwords.
[T Cookies

5. Left click on Clear Private Data Now to

: [T saved Passwords
clear Firefox’s browser cache.
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After a moment, the Clear Private Data window will close. Firefox’s browser cache has now been
cleared.
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